Anti-Fraud,
Bribery and

Corruption
Policy

We have a zero-tolerance approach to fraud, bribery and
corruption.

We will not tolerate fraud, bribery, corruption or abuse of authority for
personal gain or any other reason.

There are different types of tenancy fraud:

+ Unlawful subletting is when a tenant rents out one of our homes

+ Wrongful succession is when a tenant passes away, and someone
else tries to take over the tenancy without the right to do so.

+ False right to buy is when a tenant fills out a right-to-buy application
with false information

+ Key selling is when a tenant sells their house keys in return for
payment

+ Unlawful assignment is when a tenant does not live in their home
ond lets someone else live there

« Obtaining housing through deception is when a tenant provides
false information on their application to get a home

+ Abandonment is when a tenant leaves their home without telling us
or going through the correct process

We will ask to check your identification documents during the
application process and on your tenancy visit.

We will take action against people who commit fraud and
recover losses. We work with the local authority's fraud
investigation team to recover homes and end tenancies.

In cases of fraud, bribery, or corruption, we will investigate and take

the following actions:

« Disciplinary action (this will be taken against stoff that are
committing bribery or corruption)

« Civil proceedings

« Criminal proceedings

If you believe someone is committing fraud, please tell us right away.
We will not take any action against you if we find no evidence. We do
not accept false accusations.



Please let us know if you or someone else in your household has any
vulnerabilities.

You can report fraud to us by phone, email, Live Chat or My Livin app.
You can also leave a voicemail on our dedicated fraud phone line 01388

424 679.

What next?

Read the full policy ot  Not satisfied with this service?
livin.co.uk/policies Let us know at livin.co.uk/complaints

Contact us by phone if you need a copy of this policy or more information
about feedback and complaints, we will be happy to post this out to you.

Farrell House, Arlington Way DurhamGate, Download the My Livin
Spennymoor, Co. Durham, DL16 6NL app today. Just search

Livin in your app store
or scan the QR code...

livin.co.uk
contactus@livin.co.uk

0800 587 4538
wearelivin
@weare_livin



https://www.livin.co.uk/media/11037/aids-and-adaptation-policy.pdf
https://www.livin.co.uk/about-us/our-policies/
https://www.livin.co.uk/about-us/our-policies/
https://www.livin.co.uk/complaints
https://www.livin.co.uk/customer-feedback-and-complaints/making-a-complaint/
https://www.livin.co.uk/customer-feedback-and-complaints/making-a-complaint/
https://www.livin.co.uk/contact-us/my-livin-app/

